
 

Novel Coronavirus (COVID-19)  

- Our policy to protect staff and customers  

The following symptoms may develop in the 14 days after exposure to someone who has COVID-19 

infection: 

- cough 

- difficulty in breathing 

- fever 

Generally, these infections can cause more severe symptoms in people with weakened immune systems, 

older people, and those with long-term conditions like diabetes, cancer and chronic lung disease. 

Further information can be found at https://www.gov.uk/government/publications/guidance-to-

employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-covid-19 

Office Staff 

We will provide alcohol hand rub throughout the building to be used at regular intervals, particularly after 

using bathroom facilities, before eating or making food/drinks, and before and after group meetings where 

physical touch can’t be avoided. Washing your hands with warm water and soap at frequent intervals is 

encouraged. 

The kitchen area will be equipped with bactericidal surface disinfectant which should be used on surfaces 

before and after preparing and eating food. 

Bathrooms will be equipped with bactericidal surface disinfectant which should be used on all surfaces 

after using the facilities. 

We encourage staff to avoid shaking hands, and where practical to use alternative ways of greeting visitors 

and colleagues.  

Maintaining inter-personal distances of 2m will help to prevent the spread of this virus. 

Attention should be paid to individual physical health, and if feeling unwell, we should support staff to work 

remotely within the building or from home for seven days or until symptoms pass. 

Technology: It is critical that all staff take their laptops and chargers home every evening, to ensure that if 

we cannot go to the office then we can continue to carry out our responsibilities from home. It may be 

necessary to access the Wealden Rehab phone system through an app on your mobile phone, depending 

on your availability and staffing numbers. Details will be sent to you of the app required and the signing in 

credentials.  

 

 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-covid-19


 

Mobile staff 

We appreciate that our customers should generally be considered as vulnerable and great care should be 

exercised to ensure we do not inherit or pass on infection. 

Members of staff will be issued with alcohol hand wash and should use this regularly before and after 

contact with persons, furniture or other fixtures and fittings. 

The use of face masks is not encouraged as they are not proven as an effective preventative measure, and 

hamper communication. 

If a customer presents with symptoms typical of COVID-19 whilst our staff are present or upon arrival, we 

reserve the right to abort the assessment/delivery/installation for a minimum of 14 days. 

Equipment for demonstration or installation will be regularly sanitised according to its level of exposure, 

particularly push handles and parts of products that are handled frequently. 

We encourage all staff to act responsibly for their own protection and for the protection of all persons we 

meet within the course of our business. 

All Staff 

If an employee thinks they may be at risk of infection of COVID-19: 

a. The employee must raise this with their manager immediately. 

b. The manager will then determine a course of action. 

c. The employee may be required to provide medical clearance before they return to the 

workplace. 

d. If an employee is not fit for work due to contracting Coronavirus, they will be expected to follow the 

necessary medical instruction and keep their manager informed of developments and only return to work 

when Wealden Rehab is satisfied that returning to work is safe and appropriate. 

Customers 

There is widespread concern about the effects of COVID-19, especially among the older and more 

vulnerable in the population. Whilst we will still offer assessments to the best of our ability, during the 

isolation phase of the pandemic we will provide alternative methods of making product recommendations, 

through WhatsApp, Skype and Zoom video calls.  

Any standard items of stock that are ordered as a result of virtual assessment will come with our 

guaranteed support; for setting up we will help with phone support for minor adjustments, and if the 

product turns out not to be suitable (with recommended adjustments and accessories) we will accept the 

goods back for credit, (terms and conditions apply). Products that are returned must be in saleable 

condition. Delivery charges will not be reimbursed. 
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